
The Administrative Office of Courts (AOC) is proud to
announce that Robert H. (Bob) Maddox, legal counsel for the
Family Court Division, has been selected to receive the 2009
Commissioner’s Award for the State of Alabama from the
Administration on Children, Youth and Families (ACYF). The
award is given to honor Maddox’s significant contribution
towards the prevention of child abuse and neglect. He was
nominated for this prestigious award by the Alabama
Department of Human Resources, with assistance from the
AOC.

This award was presented during the 17th National Conference
on Child Abuse and Neglect, that was held March 30—April 4,
2009 in Atlanta, GA.

To report suspected Child Abuse, call the National Child Abuse Hotline at 1.800.4.A.CHILD (1.800.422.4453).
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“Bob Maddox is so deserving of this award.
He has made significant contributions to
the children and families of this state
throughout his career. No one worked
longer or harder than Bob on the
development and passage of Alabama’s
new Juvenile Code.”

Chief Justice Sue Bell Cobb
Alabama Supreme Court and
Chief Administrative Officer for Alabama's
Unified Judicial System (UJS)

Telephone Menu Change at AOC

Effective April 20, 2009, the menu options will
change for AOC’s toll-free line (1-866-954-9411).
Please listen carefully to the new menu options.

The new options for Technology Help Desk Support are as follows:

PC Help Desk—Option 1, then Option 1

SJIS Help Desk—Option 1, then Option 2

Attorney Code Changes and Bonding Company Codes—
Option 1, then Option 3

IT Support (Application Support) - Option 1, then
Option 4

Computer Operation Console (Computer Room) -
Option 1, then Option 5



AlaNotice - Alabama State Trial Courts
Case Setting Notification System

AlaNotice allows attorneys admitted to practice before the State Courts in
Alabama to receive free email notifications on new or changed case settings
in civil cases. In order to receive these notices, Attorneys must register with
the site at www.AlaNotice.com and keep their email address up to date.

This service is provided free as a public service by the State of Alabama
Administrative Office of Courts and Alacourt.com.

TECHNOLOGY TIP!
Outlook Web Access

To check your AOC email from home or any internet
connection, please use the Outlook Web Access from the
Administrative Office of Courts webpage.

 Access the AOC Home page at www.alacourt.gov

 Click on the UJS Intranet link at the top of the page

 Hover over the Email option to allow the three email
server options to pop out

 The three server domains available are, alacourt.gov,
alada.gov, and alabpp.gov

 Select Alacourt.gov

 An Outlook Web Access login box will display

 Please enter AOC for the domain followed by a back
slash

 Enter your first name dot last name for your
username

 Please enter your 12 character or more Windows
password

 Click on Log On

 Please leave the Client and Security options AS IS


